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Ne [Toxazarenn Hcrounuk Pe3ynbpTaTsl N0 yUPEXKIEHHIO EnuHuna M3MepeHus PesynbTatel
n/n MHbOpMaIUU (3HaueHne (umoeosoe 3nayeHue
ToKasare’s) noxasamens,)
L. Omgpoimocmy 4 dOCHIYRHOCHIY UHGOPMAYUH 00 Op2anu3ayuy
1.1. | CooTBercTBue mHHOpMAUMH 0 AesTeNbHOCTH opranusauny | OduuuanbHbiil cafiT 30 bannos 30
colManbHOM  cdepbl, pa3MelleHHOH Ha  OOLIENOCTYIHBIX OpraHM3aluy Ha
NHQOPMALMOHHBIX pecypcaxX, €€ COINEpXKaHHIO U TIOPSIKY https://edu.tatar.ru
(dbopme), yCTAaHOBNEHHBIM 3aKOHONATENbHbIMH U  HHBIMH
HOPMAaTHBHBIMU NPaBOBbIMU akTaMu Poccuiickoit Penepanuu
1.1.1 | CooTtBeTcTBHE HHpOPMALMKH O JesTeNbHOCTH opranuszauuu | Crenasl yupexnaeHuii | O6bem uHpopMaLyu (KONMHM4ECTBO
colManbHON  cepbl, pa3MelleHHOH Ha HH(OPMAaLOHHBIX MaTepHanoB/eIUHHL HHpOpMaLUH),
CTeHAaX B TMOMELICHHH OpraHM3alMH COLHANbHOH chepsl, ee pa3MelLeHHOH Ha  WH(OPMALMOHHBIX
colepaHHIO W mopsnky — (dopme),  YCTaHOBJIEHHBIM CTeHJaX B TMOMELIEHHH OpraHU3aLUM IO
HOPMAaTHBHBIMH NPaBOBLIMH aKTaMU. OTHOIIEHHIO K KOJIMYECTBY MaTepHalios,
pa3MenieHue KOTOPBIX YCTaHOBJIEHO
HOPMaTHBHBIMH IIPABOBBIMHU aKTAMH
1.1.2 | CooTBercTBHE MHPOPMALMH O HeATENbHOCTH opranmsaund | OdunuanbHeli calit | O6bem uHpOpMALH (xomu4ecTBo
coumanbHON cdepbl, pasMelleHHO# Ha o¢HUHaTbHOM caiiTe OpraHM3alHy Ha MaTepuasoB/eJUHHULL uHbOpMaLUH),
OpraHM3allid COLMATLHOH cQephl, ee CONEpKaHMIO M MOpsiaKy | https:/edu.tatarru, | pasmemleHHol Ha oduumansHOM —caiite
(¢opme), ycTaHOBJIEHHBIM HOPMAaTHBHBIMH NIPABOBBbIMH aKTaMH. OpraHM3alUy MO0 OTHOIIEHUIO K KOJIUYECTBY
MaTepuasoB, pasMelieHue KOTOPBIX
YCTaHOBJIEHO HOPMATHBHBIMM IIPABOBBIMU
aKTaMi
1.2. | Hanvurve Ha OQUUMAILHOM caiiTe opraHu3auuy couuanbHoil | OduumanbHeIi caliT 30 6amnoB 30
chepsl MHGOPMALMKM O OMCTAHLMOHHBIX crocobax o6paTHOM opraHu3alyy Ha
CBS3M M B3aMMOJEHCTBMS C IojdydaTelqsMu ycayr W ux | https://edu.tatar.ru,




(yHKUMOHHPOBaHHE

MOHUTOPUHT
Tese()OHHBIX 3BOHKOB
U 3JIEKTPOHHBIX
IIHCEM B
OpraHy3aLH1Io

1.2:1

Hammupne wu  ¢QyHKUHOHMpOBaHHE Ha O(QUIMANBEHOM caiiTe
opraHuM3aluid HHQOpMANMKW O [OUCTAHLHOHHBIX CHOCO0ax
B3aUMOJEHCTBUS  C  MNOJyyaTelsMH  yciyr:  TenedoHa;
JJIEKTPOHHOM TOYThI; BJIEKTPOHHBIX CepBHCOB ((opma s
MojauM 3JIEKTPOHHOTO oOpaleHus (KajnoObl, NpeNJIoKEHHs),
NOJly4YeHHE KOHCYJbTallU{ II0 OKa3bIBaEMBIM YCIyraM M IIp.);
pasmena «Yacto 3amaBaeMble  BONPOCBD);  TEXHHYECKOH
BO3MOJKHOCTH BBIP@KEHMs IONydaTelleM YCIyr MHEHHsS O
Ka4eCTBE YCJIOBHH OKa3aHMs YCIyr OpraHu3alued colualbHON
ceps! (HanuuKe aHKeTh! AJIs OMpoca IpaXkaaH HIH THIEPCCHUIKH
Ha Hee); MHOI0 THCTAHLIHOHHOTO Coco0a B3auMOIeHCTBHSI.

OduuuanbHeli caiiT
OpraHM3alli{ Ha
s://edu.tatar.ru,
MOHUTOPHHT
TeseOHHBIX 3BOHKOB
U 3JIEKTPOHHBIX
IIHCEM B
OpraHU3aLHIo

hi

KomuuecTBo (bYHKIMOHUPYIOIIHX
IMCTaHIOHHBIX CII0CO00B B3aUMOeHCTBHA
(ot omHoro 10  Tpex  cmocoboB
BKJIFOUHTENIHHO)

1.3. | Jlons momy4aTenel YCIyr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO, WzyueHue MHEHUS 40 6annoB 40
MONHOTOW M JOCTYNHOCTBIO MH(OpMaLMK O AEATENbHOCTH ponureneit
OpraHM3alni COUHabHOM cdepsl (3aKOHHBIX
NpeacTaBUTeNEH
00yJaromuxcs)
1.3.1 | Y10BNETBOPEHHOCTL KayeCcTBOM, [ONHOTOH M JOCTYIHOCTHIO W3yteHne MHEHUS
MH(OPMALIMK O NEATENLHOCTH OPTaHM3aALMK COLUMANBLHON cdepbl, poauTenei
pasMelleHHOM Ha HH(OPMALMOHHBIX CTEHAAX B IIOMELLEHUH (3aKOHHBIX
OpraHu3aluy COLMaIbHOM cdepsl. NpecTaBUTENeH
1.3.2. | YOOBNETBOPEHHOCTh KayecTBOM, IIOJJHOTOM ¥ HOCTYNMHOCTBHIO o0yyaromuxcs)
uHdopMaLKU O NESATeNIbHOCTH OpTraHH3alUH COLHUANBLHON chepsbl,
pasMeILEeHHOH Ha OUIIHAIBHOM caiiTe OpraHu3alui COLUaIbHOM
cdepsl B cetH «MHTEpHETY.
99,6 100 6annos 100
II. Kpumepuii komhopmuocmu yciosuii npedocmagienus yciyzu, 8 HoM Hucie epemsa 0icudanua ee npedocnagieHus
2.1. | ObecrneueHre B OpraHM3alM¥ COLHAIBHON Cepbl KOM(OPTHBIX Craroryer 50 6annos 50
YCIIOBHH MPEAOCTABICHUS YCIyT OpraHu3aLuy,
OTYET O pe3yabTaTax
camoobcnenoBaHus,
BH3YaJIbHBII OCMOTP
2.1.1 | Hammaue KOMMOpPTHBIX YCIOBHM IJIi TPEIOCTAaBIEHHSA YCIYT, CraroTyer Hanmmupe nsatw u  6Goimee KoMGOPTHBIX
HanmpuMep: Hajnmdue KOM(OPTHOH 30HBI OTHBIXA (OXKHUIAHHUA), OpraHH3aluy, YCIIOBHH AJIsl IPEJOCTaBIeHUs YCIyT
000pYHOBAHHOM COOTBETCTBYIOIIEl MeOenblo; HalMyMe M | OTYEeT O pe3ysbTaTax
MOHATHOCTh HAaBHMTrallUM BHYTPM OpraHH3alMM COLHalbHOIl | camooOcienoBaHus,

O%@@Ew Hajnu4iue U OOCTYNHOCTh MUTHBEBOM BOIBI;, HAIUYUE U
JOOCTYITHOCTb CaHUTApPHO-TUTHEHUIECKUX TIOMELIEHUH;
CAHHUTApHOE COCTOSHHE TIOMEIIeHU I OpraHu3alnun COLIMAJIbHOM

BU3yaJIbHBII OCMOTP




c(epsl; TpaHCTIOPTHAsT AOCTYINHOCTh (BO3MOXKHOCTH H0€XaTb IO
OpraHM3allii COLMaNbHOI chepbl Ha 0OIIECTBEHHOM TPAHCIIOPTE,
HaJIM4He MapKOBKH); NOCTYITHOCTh 3alMCH Ha IOJy4YeHHE YCIyTH
(mo TemedoHy, Ha odHUUMANEHOM caiiTe OpraHu3alu{
conuanbHOl cdepbl B cetn MHTepHET, mocpenctBoM EmuHOro
MopTajla TOCYNAapCTBEHHBIX X MYHHUIMIAIBHBIX YCIYT, IIPH
JUYHOM [IOCEIUeHHH B PpErucTpaType WIM Yy CIeLHanucTa
opraHu3allid COLMaIbHOH cdepsl M 1Tp.); HHBIE IapaMeTpEI
KOMQOPTHBIX YCIOBHH, YCTaHOBJIEHHBIE BEIOMCTBEHHBIM aKTOM
YIOJIHOMOYEHHOr0  (elepalbHOr0 OpraHa HCIOJIHUTEIBHOMI
BJIACTH.

2.3. | ons mojyyaTejeil yCIyr YIOOBJIETBOPEHHBIX KOM(OPTHOCTHIO H3yuyeHue MHEHUS 50 6amnoB 50
NpeOCTaBJIeHHUs YCIIyT OpraHi3alieil COLHanbHoi cdhepsl ponuTeneit
(3aKOHHBIX
TIpeacTaBUTeNeH
00yYarOIIHXCS)
2.3.1 | YOoBneTBOPEHHOCT, KOM(OPTHOCTBIO NpenocTaBieHus yciayr | HM3ydyeHne MHeHHs
opraHu3alieit couuanbHoi chepsl. poauTenei
(3aKOHHBIX
npeacTaBUTeNe
00yyJarIHXcs)
100 6anaos 100
. Kpumepuu oocmynuochiu ycayz 01 UHEANH006
3.1. | ObopynoBaHHEe MOMEIIEHH OpraHu3alUK COLUANbHON chepsl 1 CraToTuer 30 6annoB 30
npuieraroueii Kk Hell TeppUTOpUM € y4YETOM HOCTYMHOCTH JHJIs OpraHu3aluy,
HHBaJIUJOB OTYET O pe3ybTaTax
caMoo0ciieToOBaHus,
BHU3YaJIbHBII OCMOTP
3.1.1 | Hanuuue B MOMEIIEHHAX OpraHW3aLlH COLMANBHON chephl H Ha CraroTtuer OTCYTCTBYIOT YCJIOBHA MAOCTYNHOCTH IJIst
mpuneraomeif Kk Heil TeppUTOpHH: 00OPYIOBAaHHBIX BXOIHBIX OpraHM3aluH, HMHBaJIU0B
Tpymnmn MmaHxycamu (MOXBEMHBIMH IUIaT(GOpMaMi); BBIAEIEHHBIX | OTYET O PE3ybTaTax
CTOSIHOK  IJIs ~ aBTOTPAHCIOPTHBIX  CPENCTB  WHBAJIHMIOB; | CaMo00CeN0BaHM,
aJanTHUPOBaHHBIX JIU(TOB, TOpPYYHEH, pacCIIUpEeHHBIX IOBEPHBIX | BH3yallbHBIH OCMOTP
IIPOEMOB; CMEHHBIX KpEeCcen-KOJIICOK; CIIeLHAanbHO
00OpYHNOBAaHHBIX CAaHUTAPHO-TMIMEHWYECKUX IIOMEILEHMH B
OpraHu3aliy CouManIbHOH chepsl.
3.2 | Jons moisyuyaTeneil YCNIyr, YIOOBJIETBOPEHHBIX NOCTYNHOCTBIO | M3ydeHue MHeHHs 40 6amnoB 40
YCIIyT Ul HHBAJMAOB ponurenei
(3aKOHHBIX
NpenCcTaBUTENEH
00yJarOIIIXCsT)
3.2.1 | YOoBNETBOPEHHOCTh IOCTYMHOCTBIO YCIYr Uil HHBaJIHOB H3yueHue MHEHUS
Uucino mojydyaresieil  yCIyr-WHBJIMIOB, YJIOBJIETBOPEHHBIX ponuTenei




HOOCTYITHOCTBIO YCIYTr AJIsI MHBAJIMOOB, IO OTHOIICHHUIO K YHCITY

(3aKOHHBIX

ONpPOLIEHHBIX TOMyyYaTelel YCIyr- MHBAJMIOB, OTBETHBIIMX Ha IIpencTaBUTENeH
COOTBETCTBYIONIUI BOMPOC aHKETHI oOydJaromuxcs)
33 ObecnieueHre B OpraHM3alMH COLUMANBHON Chepsl yCIOBHIA Crarotyer 30 6amioB 30
JIOCTYNHOCTH, MO3BOJLSIIOLIMX MWHBAJIMOAM IIONy4aTh YCIIyrH OpraHu3aluy,
HapaBHE C NPYTUMH OTYET O pe3yabTaTax
caMo00cieI0BaHMS,
BHU3YyaJIbHBII OCMOTP
3.3.1 | Hanuyue B  OpraHM3alliM COLMAIBLHOW cepsl  yCIOBHM CraroTyet KonuyectBo yCIOBUI JOCTYTIHOCTH,
JOCTYIHOCTH, TMO3BOJSIIOIMX HHBaNUZaM IIOJMy4aTh YCIYyTd OpraHu3aluy, MO3BOJIAIOIIMX MHBAIMAAM IOIy4aTh YCIYTH
HapaBHe C JpYrMMH: AyONMpoBaHME IS MHBAIUIOB IO CIyXYy M | OTYET O pe3ynpTaTax | HapaBHE C APYrHMH (OT OZHOTO JO YETHIPEX)
3pEHHIO 3BYKOBOH M 3pHTeNbHOIT MHGMOpMamuu, KybiaupoBaHue | caMOOOCIENOBaHUS,
HaaMCEH, 3HAKOB M MHOM TeKCTOBOM M rpaduueckoil | BH3yaTbHBIH OCMOTP
uHGOPMAaIMK 3HAaKaMH, BBEIIOJHEHHBIMH pelibe()HO-TOUEUHBIM
mwprudToM Bpaiing; Bo3MOXKHOCTb NPeIOCTaBIEHHI HHBATHIAM I10
cryxy (cnyXy H  3peHHI0)  YCIYr  CypAOIEPEBOMYMKA
(THdIOCYpAOTIEPEBOIUNKA); HANWYHE ATFTEPHATHMBHON Bepcuu
o(MUManbLHOro caiiTa OpraHM3alM COLMANbHOU Cdepbl B ceTH
WHTepHET 171s1 MHBAJIMAOB IO 3PEHHIO; NOMOILIb, OKa3blBaecMas
paboTHMKaMM OpraHM3allMM COLMabHOM cdepbl, MpolueaIHMU
HeobxonumMoe obyueHuHe (MHCTPYKTHpOBaHHUE) 110
COTIPOBOZCIERHIO | MHBAJIHMIOB B IMOMELUCHUAX OpraHu3alui
COLMaNbLHOM C(epbl W Ha MPUJIETalolleil TEPPUTOPUM; HaTUUYHE
BO3MOJKHOCTH ~ TPEJOCTABIEHUS YCIAYrH B OHCTAHLIMOHHOM
pEeXHUME WM Ha JIOMY.
100 6amoB 100
1V. Kpumepuii 000poaicenantelbHOCHU, 6e)HCIUEOCHIU PADOMIHUKOG OP2AHU3AUUY
4.1. | Hons ToJyJarenei YCIyT, YIOOBIETBOpPeHHBIX | M3yueHue MHEHHs 40 6ayioB 40
J00pOoKeNnaTeabHOCTEIO, BEXKIIHBOCTEIO PaO0THUKOB OpraHU3aliH ponuteneit
counanbHOM cdepsl, 00ecrednBalOUX MEPBHYHBIH KOHTaKT W (3aKOHHBIX
WHGOPMUPOBAaHHE IOMyYyaTeNsl YCIYTH IPH HEnoCpeICTBEHHOM npencTaBuTenei
oOpalleH’H B OpraHU3alMIo COLMaIbHOMI chepsl o0yyaromuxcs)
4.1.1 | VIOBIETBOPEHHOCTh  JOOPOXKENATENHLHOCTBIO, — BEXIMBOCTBIO |  VI3ydeHHe MHEHHS
paboOTHHKOB OpraHu3aLuy coLManbHOM ctepsr, ponuteneit
obecrneurBarOlUX IEpBHYHBIM KOHTAaKT M HH(OPMHUpPOBaHHE (3aKOHHBIX
noyyqatens ycinyrd (pabOTHMKM CIpaBOYHOH, INPHEMHOIrO MpencTaBUTENEH
OTHENICHUs, PErHCTPATyphl, KacCchl M Ipo4He pPabOTHHKH) IpH oOyuaromuxcs)
HEINOCPEICTBEHHOM O0O0palleHHd B OpraHW3alMI0 COLHaJbHOM
cepsl.
4.2 | Honsa roJiyuaTeieit yCmyr, YIOBJIETBOPEHHBIX H3yuenue MHeHUs 40 6ayoB 40

I06pOXKENaTEIbHOCTHIO, BEXKIIMBOCTHIO paOOTHHKOB OpraHU3alii ponuTenen
couManbHOM  cdeprl, 00ecreduBaOIUX HEMOCPEICTBEHHOE (3aKOHHBIX
OKa3aHWe YCJIYTH IpH oOpalleHHMH B OPraHH3all{I0 COLHANbHON npefcTaBuTenei




chepsl 00yJaroIuXcs)
4.2.1 | YOOBNETBOPEHHOCTh  HNOOPOXKENAaTENbHOCTBIO,  BEXIIMBOCTBIO U3y4eHre MHEHHS
pabOTHHUKOB OopraHu3auuu coIagbHON ctepsr, pomutenei
00€ecreunBarOIINX HEMOCPENCTBEHHOE OKa3aHHe YCIYTH (Bpaud, (3aKOHHBIX
couManbHble ~ pabOTHHMKM, PabOOTHHKH,  OCYIIECTBIIAIOIINE MpencTaBuTeNei
9KCNEPTHO-PeabUIUTALHOHHYI0 [IHarHOCTHKY, NpENoaaBaTesH, 00yYaroImuxcs)
TpEeHepbl, HHCTPYKTOPHI, 6MOIMOTEKapH, S3KCKYPCOBOMBI ¥ IIPOYHE
paboTHUKH) TIpH OOpalleHWH B OPraHU3alMIO COLHMAIBHOM
cdepsl.
4.3. | HNons IoJIy4arenei YCIIyT, YIOBJIETBOPEHHBIX | H3yueHune MHEHHUs 20 6amoB 20
106GPOXKENATENEHOCTBIO, BEXXIIHBOCTHIO paOOTHUKOB OpraHU3aLiu poautesnen
COLMaNBHON cdepbl TPU KUCMOIB30BAaHHH JUCTAaHIMOHHBEIX (OpM (3aKOHHBIX
B3aUMOIeHCTBUS MpeacTaBuTeNen
00yJarOIHXCS)
4.3.1 | YIOBNETBOPEHHOCTh  HOOPOKENATENbHOCTBIO,  BEXKIMBOCTBIO |  MI3yueHne MHEHHs
paboTHUKOB OpraHM3alMil  coUuaJbHOH  cdepbl  Ipu ponurenei
HCHONB30BAHUY [IUCTAHIMOHHBIX (OpM B3amMOmeHCTBHA (IO (3aKOHHBIX
TenedoHy, MO 3NMEKTPOHHOM IOuTe, C MOMOLIBIO 3JNEKTPOHHBIX NpenCTaBUTeNe
cepBucoB  (TOjaud  BJEKTPOHHOro  obpameHus  (Kanobwl, 00yYaroIuXCsl)
NPeUIOXKEHHUST), TMOJNYUYeHHs KOHCYNbTallMM MO OKa3bIBAEMBIM
ycjayram H 1p.). : :
! 100 6annos 100
V. Kpumepuii y0061emeopenHoCHu ycl0GUAMU OKA3AHUA YCy2
54 Honst monydatenell yciayr, KOTOpbleé TOTOBBI - PEKOMEHIOBATh W3yueiie MHeHHs , 30 6annoB 30
OpraHM3allii0 COLMANBHON cepbl POACTBEHHUKAM M 3HAKOMBIM ponuTenei
(Morin Gbl ee pEKOMEHIOBaTh, €cilM Obl Oblla BO3MOXXHOCTH (3aKOHHBIX
BBIOOpA OpraHM3aLUy COLHANbHOM chephl) MpenCTaBUTENER
00yJaromuxcs)
5.1.1 | F'oToBHOCTh IONyYaTeleil yciIyr peKOMEHIOBaTh OpraHu3anuio | M3ydeHune MHEHHUS
coLMaIbHOM cepbl POACTBEHHUKAM M 3HAKOMBIM. ponurenei
(3aKOHHBIX
IIpecTaBUTEIIeH
06yJaromuxcst)
52 | Hona roJyJaTeieit YCIyT, YIOOBIETBOPEHHBIX H3y4ueHue MHEHUS 20 6amoB 20
OpraHU3allHOHHBIMH YCIOBUSMH NPENOCTABIEHHS YCIYT ponurenei
(3aKOHHBIX
TpelCcTaBUTENEH
o6 yyaromuxcs)
5.2.1 | YOOBNETBOPEHHOCTh MOJydaTeNiell yYCIyr OpTaHM3alMOHHBIMH | M3ydyeHHe MHEHUS
YCIIOBUSMH  OKa3aHHs YCJIYr, HalpuMep: HaludHeM H ponureneit
MOHATHOCTLIO HABHMTallMd BHYTPU OpraHM3alMi COLHalbHON (3aKOHHBIX
cdepsr; rpadukom paboThl OpraHM3all¥ COLMANBHOM Chephl TIpenCTaBUTENEH
(nonpasaenenys, OTAEIbHBIX CIIELHAINCTOB, IPaUKOM NMPHXOMa 06yHaromuxcs)




COLIHAIBEHOTO PabOTHUKA Ha IOM M IIp.).

5.3 Honsg mnomydyarteneil yCiyr, YyHOBJIETBODEHHBIX B  LIEJIOM H3yueHne MHEHHUsA 50 6amnoB 50
YCIIOBUSMU OKa3aHHMs yCJIyT B OpraHU3alKK COLHANBHOM Chepbl ponuteneit
(3aKOHHBIX
NIPENCTABUTENEN
00yJaroImuxcs)
5.3.1 | YIOBNETBOPEHHOCT IIONydYaTeNell YCIyr B IEIOM YCIOBHAMHU H3yueHne MHEHUS
OKa3aHMs YCIIyI' B OpraHM3allly COLUAIBHOM chepbl. ponurenei
(3aKOHHBIX
NpencTaBUTENEN
00yyarouxcs)
100 6ayioB 100
Hmozosoe snauenue ¢ wacmu noxkazameneii, Xapakmepusylowux oowuil Kpumepuii oyenku 500 500
500 500

HTorosoe CyYMMapHO€ 3Ha4YeHHe N0 COBOKYITHOCTH 001 mx KpHTEpHEB B 4aCTH nokasareJieii,
XapaKTepusyrumux oouune KPHTEPHH OLEHKH MO OpraHusanuu




